
“It is what you learn after you know it all that counts.” 
                                                                — John Wooden 

October 2th  
Performance Conversations 

The 30-Minute  
Productivity Solution 

October 7th 
The Wired Manager 
Managing Telecommuting               

& Remote Workers 

November 6th  
Are You Ready To Lead? 

Essential Skills for Senior Leaders 
of the Future    

 October 28th  
Great Customer  

Connections 
Simple Techniques, Super Service 

December 4th  
What To Do When People 

You Work With Drive     
You Crazy  

December 9th  
Managing Multiple  

Generations at Work 
Boomers, X’ers, Y’ers, Millennials  

October 23th 
Bullying & the Bottom Line 

Stop Pushy Employees From        
Affecting Profits & Morale 

October 14th 
The Art and Science of 

Changing Minds 

November 13th 
From Furious To Curious 
Dealing More Effectively With  

Conflict and Negativity 

November 18th 
Diversity Hiring Techniques 

Finding and Keeping                      
the Best & the Brightest 

Innovative Solutions 
Training customized for your company 
for as little as $25 per training session 

FALL 2008 WEB SEMINARS 



 
When you invest in your employees through training, you get a 

return on your investment through increased productivity.  
 

Our programs are delivered via web seminars which are the most conven-
ient, affordable, and efficient way of training busy professionals.      

   
We offer several training options delivered by nationally recognized speak-
ers who are experts in their fields as well as published authors:    

• Innovative technical and soft-skill programs available only on our website.  
• A complete program of basic supervisor training. 
• Required annual training such as OSHA, Sexual Harassment, Drug-Free 

Workplace or other continuing education mandates. 
• Programs designed and delivered specifically for your employees. 
 
Let us be your training department!  We offer discount company packages 
starting at $9,999 for 200 training sessions, enabling even those with smaller 
budgets to provide professional training to all employees.  This is almost 75% 
off our national competitors’ regular price for individual web seminars.  
 
Call us at (804)836-6964 or visit us at www.WhatYouLearn.com/solutions. 

WhatYouLearn.com 
 
APN & Associates 
PO Box 8087 
Richmond, VA 23223 

WhatYouLearn.com provides organizations with 21st-century solutions to 
their most challenging management and performance problems.   

• Weekly Web Seminars 
• Customized Programs 
• Library of Training Modules 
• Online, DVD’s, Podcasts 
• Skill-based training programs 

“The illiterates of the 21st century will not be those who cannot read 
and write but those who cannot learn, unlearn, and relearn.”   

         — Alvin Toffler 
Q: What is the most important management skill for the 21st century? 
A: To know that what you learn today will generate the profits of tomorrow.  
Successful managers need progressive training for themselves and for their 
teams… Our training model was designed to save you time, money and to 
help you avoid the disruption of being away from work.  Participate in web 
seminars at your desk and prepare yourself for the future, today! 


